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‘1 This quide has been produced in
| resporse to a need expressed for
some years now by managers and
! promoters of mutual health asso-
ciations in Africa. It provides infor-
mation, describes technigues and
presents methodological refer-
ences with a view to improving, in
practice, the setting-up and oper-
. ation of a mutual heatth associa-
tion, It addresses the type of ser-
vices that such an assaciation can -
offer its mermbers, the conditions
of access o the services andthe
way in which they should be paidi
for. t also analyses the various
tools available for finandial man- i
agementof an associationand
deals with the follow-up, evalua-
tion and monitoring of services.
Finally, it provides an overview of
training within a mutual health
association.
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